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Listening

Booking a Careers Appointment

Before you listen

« What information do you usually need to give when you book an appointment?

» Predict two things the caller might ask for.

1. What does the caller want to do?
o a. Cancel an appointment
o b. Make an appointment with a careers advisor
o c. Apply for a job

o d. Complain about a service

2. Which time does the caller choose?
o a. Thursday at 2 pm
o b. Friday at 10 am
o ¢. Thursday at 10 am

o d. Friday at 2 pm

3. The receptionist asks for the caller's name and number.

4. The caller cannot change the appointment once it is booked. — True / False

5. What will the office send before the appointment?
o a. A confirmation email only
o b. Areminder message the day before
o c¢. A phone call an hour before
o d. Nothing

Future Job Predictions

Before you listen

» What job do you think will be the most important in 2050?

« Listen and check if your prediction is mentioned.

1. What does Ayse think will happen in healthcare?
o a. Robots will fully replace doctors.
o b. Robots will assist doctors but not replace them completely.
o ¢. Hospitals will close.

o d. Nothing will change.



2. According to Kaan, which industry is going to grow fast?
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o b. Fashion
o ¢. Publishing

o d. Farming
3. Both speakers believe teachers will disappear completely. — True / False

4. Kaan says jobs that need empathy and will still need real people.



